IMapamMeTpu 3a KaYecTBO HA MPEIOCTABSIHUTE YCIYTrd KbM Mecell MapT 2022 roquna

1. 3a mocTaBUMITK HA TOCTHII O EIEKTPOHHA CHOOITUTETHA Mpexa

3a ycmyry,
MPEIOCTaBSIHU Ype3:

[Tapametsp

W3mepBane

Mepna equauna

CranaapTu3aoHeH
JIOKYMEHT

dukcupana Mpexa

Bpeme 3a mbpBOHaYAIHO
CBBP3BaHE KbM MpEXaTa

(Supply time for initial
connection)

Bpewmero, 3a koeto ca
W3IBbJIHEHH Hal-Obp3uTe
95 % u 99 % ot 3asBKUTE

1 gau

IIpoueHT Ha 3asBKH,
W3IBJIHEHH 0 JaTaTa,
JIOTOBOpEHA C KJIUEHTA, a
KOTaTO MPOIEHTHT € MO/
80 % - cpexen Opoit Ha
THHUTE 3aKBCHEHHUE CIIe]T
JIOTOBOpEHAaTa jaTa

99%

1 gau

ETSI EG 202 057-1

®ukcupana Mpexa

[IpormenT moBpean Ha
JIMHUATA 34 JOCTBII

(Fault rate per access
line)

CBHOTHOIICHUE MEXTY
Opost Ha TIOBpEAUTE Ha
aboHaTHATa JTUHUSI 1
cpenHus Opoii Ha
a0OHATHUTE JIMHUH

2%

ETSI EG 202 057-1

®ukcupana Mpexa

Bpewme 3a orcTpansBane
Ha MOBPEIH

(Fault repair time)

Bpewmero, 3a koeTo ca
OTCTpaHEHH Hail-Obp3uTe
80 % 1 95 % ot
BaJIMIHUTE TIOBPEIH 110
a0OHATHUTE JTUHUH

1 yacose

IIpoueHT Ha noBpenure,
OTCTPaHEHU B PaMKUTE HA
MaKCUMAITHHsI CPOK,
OIIpEJIENIEH B JOTOBOPA C
KIIMEHTA

100 %

ETSI EG 202 057-1

2. 3a 10CTaBYMIY HA MEXKAYJIMYHOCTHU ChOOLIUTENHH YCIIyTH U YCIYTH 32 JOCTBI

JIO UHTEPHET

Mepna CranaapTu3alMOHEH
VYenyra [TapameTsp N3mepBane
eIMHUIIA JIOKYMEHT
®dukcupana
%
IJ1IacoBa yciyra
Mo6wna [IpoueHT Ha kanbute ChoTHOIICHHE HA %
[71aCOBA YCIYTd | oTHOCHO KOPEKTHOCT HA | CMETKHUTE, 33
OCTBII 1O CMCTKUTEC KOPEKTHOCTTA HA KOUTO
Joctem A P ETSI EG 202 057-1
WHTEPHET Tpe3 ca IoIaICHU XKaJOH, 0%

(uKcupaHa Mpexa

Jocthn o
HHTEPHET IIpe3
MOOMITHA Mpexa

(Bill correctness
complaints)

crpsmMo oOmwms 6poi
W3a7eHU CMETKH

%




3a HaMOHAJIHU

OTtHomeHne Ha Opost Ha ITOBUKBAaHHUA
[IpoueHT Ha HEYycIIenTH!
dukcupana ITOBUKBAaHUSA Heycretimmre
p MOBUKBaHUA KBM OOIIMS % ETSI EG 202 057-2
riacosa yeiyra Opoii NOBUKBAHUA 32 3
(Unsuccessful call ratio) | ¥ a
OTIpeIeNICH TIePHO. MEK/TyHAPOTHA
OBUKBaHUA %0
Bpewme 3a ycraHopsisae | CPEAHOTO Bpeme mpu cexyHn
duxcupana Ha BPBb3Ka HAIHOHATHO H30UpaHe
rJ1acoBa yciyra CpenHoTO Bpeme npu
i CEeKyHI!
(Call set up time) MEXIyHApPOIHO H30upane YA
ETSI EG 202 057-2
Bpewme 3a ycraHopsiBane | CPEAHOTO Bpeme mpu R —
MoOwiHa r1acoBa | Ha Bpb3Ka HALMOHAJIHO M30HUpaHe
yciyra CpenHoTo BpeMme npu
; CEKyHIHI
(Call set up time) MEXIyHapOIHO U30HpaHe i
KauecTBo Ha
a3rOBOpHATA
p p dakTop 3a OLIEHKA Ha ETSI EG 202 057-2/
duxcupana (rmacoBara) Bpb3Ka
TACOBA VeIVIa npeHoca Ha riac - R
yery . . baxrop ITU-T Rec. G.109
(Voice connection
quality)
KauectBo Ha
a3roBopHara
P P DaKTOp 32 OlEHKA Ha ETSI EG 202 057-2/
Mob6wuiHa ritacoa | (TlacoBara) Bph3Ka
envra mpeHoca Ha riac - R
s . . baxrtop ITU-T Rec. G.109
(Voice connection
quality)
Bpeme 3a otroop ipi | CPEAHO BpeMe 3a 0TroBOp CEKyHI!
CIIyTH OT OIIepaTo
Dukcupana yciy paTop IIpouent Ha
OTTOBOPEHHTE ETSI EG 202 057-1
rjlacoBa yciyra . %
(Response time for TIOBUKBaHMS B PAMKHTE
operator services) Ha 20 cex
Bpeme 3a otroop ipu | CPEHO BpeMe 3a OTTOBOP CEKyHI!
CIIyTH OT OIIepaTo
MoGHa rmacosa |° > Patop Tpouent Ha
OTTOBOPEHHTE ETSI EG 202 057-1
yciyra . %
(Response time for TIOBUKBaHM B PAMKHTE
operator services) Ha 20 cek
OTtHomeHue Ha Opos Ha
Koednunent na P
Odukcupana HEYCITCIIHH TOBHKBAHHS | > o e
P Y MTOBUKBAHHS KbM OOIIUS % ETSI EG 202 057-2
rjlacoBa yciyra .
. . | 6poii moBukBaHuUs 3a
(Unsuccessful call ratio)
OIIpEe/IeIICH MEePUOJ
OTtHomenune Ha Opos Ha
KoedunueHt Ha p
Mo0wuHa ri1acoBa | HEYCIEITHN TOBUKBAHAS HEYCLICIIIHITe
Y [TOBUKBAHHS KbM OOIIHS % ETSI EG 202 057-2

yciyra

(Unsuccessful call ratio)

Opoii NOBUKBaHUS 32
OIIPEJICIICH ITePHO.




Mepna CraHgapTu3anuoHeH
VYenyra ITapameTsp W3mepBane
eIMHNIA JOKYMEHT
OTtHomIeHue Ha Opost Ha
MIPOTIaTHATUTE WK
Koedunuent Ha MPEeKbCHATH Pa3TOBOPHU
MpOMa HAIN BPB3KH, CJIE]] YCICUTHOTO
MoGrma racosa | © P ’ Y
MOBUKBaHUS UM H3TpaXaaHe, Mopaan % ETSI EG 202 057-3
ciyra
yery npoOJIeMu B Mpexara KbM
(Dropped call ratio) o01ust Opoit u3rpageHu
BPB3KH 32 OTIpeieNIeH
TIepUo.T
Bpemero Mexy mbpBUs
JIBynocouHo p Y TP
Hoctem 10 OuT, MOAAJICH B MpexKarTa
3aKbCHEHHE
WHTEPHET IIpe3 OT TION3BATENS, U IEPBUSL 4ms ITU-T Y.2617
(bukcupana Mpexa (Delay) OWT, IPUCTUTHAI MIPH
y MIOJI3BATENS IIPE3 MpeKaTa
Bpemero Mexy mbpBUs
JIBynocouHo p Y PP
Hoctem 1o OuT, mogancH B Mpexara
3aKbCHCHHE
HUHTEpHET Ipe3 OT MOJ3BATENs, U IbPBUSL ms ITU-T Y.2617
MOOHMITHA Mpeka (Delay) OUT, MPUCTUTHAII TIPH
y MOJI3BATENIA [IPE3 MpeKaTa
Konebanue Mexr,
Konebanwe Ha Y
Hoctsn 1o MaKCHUMAaJIHOTO U
3aKbCHCHHUETO
WHTEPHET Tpe3 MUHUMAJTHOTO 4ms ITU-T Y.2617
HUKCUpaHa Mpexa . . 3aKbCHECHHE 32 OTIpeIeIICH
¢ P P (Delay variation/Jitter) P
TIEPUOJT OT BpEMe
Konebanue Mexr,
Konebanue na Y
Joctbm 10 MaKCHUMAaITHOTO U
3aKbCHCHHUETO
HHTEPHET Ipe3 MHUHHMAJTHOTO ms ITU-T Y.2617
MOOUITHA MpEXKa o . 3aKbCHECHHE 32 OTPeIeIICH
P (Delay variation/Jitter) P
MEPUO]T OT BpEME
OrtHoieHue Ha Opost Ha
3aryOeHUTE TTAKETH U
Hoctsn 1o 3ary6a Ha makeTH o 6H}_][I/I$I Spoit Ha
UHTEpHET Ipe3 P 0% ITU-T Y.2617
MIPEHECCHUTE TTAKeTH 3a
¢ukcupana mpexa | (Packet 10ss)
OTIpeIeNICH TIePHOJ OT
BpeMe
OrtHoieHue Ha Opost Ha
3aryOeHUTE TIAKETH U
Hoctsn 1o 3ary0a Ha MmakeTH .
obmus Opoii Ha
UHTEpHET Ipe3 % ITU-T Y.2617

MOOMITHA MpeKa

(Packet loss)

MPEHECCHNTE MaKeTH 3a
OTIpeziesIeH Mepuo/ OT
BpeMe




