OBLLY YCOBUA

3A BBAMMOOTHOWEHWATA MEXLOY NPEOMNPUATUE, MPEOOCTABALLO OBLLECTBEHN
ENTEKTPOHHU CBOBWANTEITHN MPEXKN N YCINYTU " BO KABEJT" EOO U
NOTPEBUTEJTUTE /ABOHATUTE/

1. BBBEOEHUE

1.1.Hactoswute O6wum ycnosua /OY/ pernameHTnpaT B3anmooTHoweHussta mexay " bO KABEJT"
EOO/[] B kayecTBOTO Ha npepnpuatve NpeaocTaBAWO OOLWECTBEHM E€MEKTPOHHO CbOOLLMTENHU YCNyru
cbrnacHo 3akoHa 3a enekTpoHHuTe cbobuweHns (3EC), HapuyaH 3a kpatkoct 6O KABEJT n  Herosute
KpanHu notpebutenute, Hapuvauu no-pgony NMNOTPEBUTEIN, ycnoBuATta n pepa 3a npepocTaBsHe Ha
€NEeKTPOHHN ChOBLUTENHN yCcnyrn Ype3 kabenHa Mpexa 3a NpeHoc Ha AaHHu, HapudaHa MPEXATA, un
npepocTaBsHe Ha [OoCTbN A0 IHTepHET Ha TepuTopusita Ha Penybnuka Bbnrapus..

1.2.Hactoswute OY ca pa3paboTteHu cbrnacHo manckBanusita Ha 3EC n obwmTte M3nckKBaHus
pernameHTUpaHu oT Hero, cbrnacHo kounto ,, BO KABEJT* EOO[ ¢ EMK 201718009, cepanuwe 1 agpec Ha
ynpaenenue: rpag CbepuHenune, nn.“ CvbeamHeHue “ N 6, ocblLUueCTBABA €NEKTPOHHU CbOOLLEHMA Ha
TeputopuaTa Ha Penybnuka bbnrapus.

1.3.HacTtoawmTte obwm ycnoBusa ca HepasgenHa YacTt oT 3asBneHneto — [JoroBop 3a BKIOYBaHe
kbMm MPEXATA, 3agbnxutenHu ca 3a usnbnHeHne ot NMNOTPEBUTEIMMTE n BO KABEJI, ocBeH ako
MOTPEBUTENAT e 3assun u3puyHo B 3aaBneHneto — [dorosop, 4ye He ru npuema. B 103M cnyyam ce
npunara T1.10.5 ot HacTosiwmTe OY.

1.4.NMOTPEBUTEJIN Ha ycnyrute morat aa 6baaTt BCUYKN (PU3NYECKN NULA, KaKTO U eQHONNYHM
TbProBLM U IOPUANYECKN NULA, pernctpupanmn B Penybnuka Bbnrapus

2. OCHOBHU MOHATNA

2.1.ENNIEKTPOHHO CBHOBWUNTEJTHA YCIIYTA /YCIIYTATA/- e ycnyra, npepoctaBsHa Mo
Bb3ME3EH HauMH, KOATO U3LSN0 UK NPEANMHO BKITHOYBA MPEHOC HA CUrHanM No eNeKTPOHHU CboBLUNTENHN
MpPEeXW, BKITIOUNTENHO YCNYyrn No NPEHOCa, OCbLUECTBABAHM Ype3 Mpexu 3a pagnopasnpbekBaHe, 6e3 aa ce
BKJIIOYBAT YCINyrn, CBbp3aHu CbC CbAbPXAHNETO U/UNN KOHTPONa BbPXY HEro.

2.2.ABOHAT (MNOTPEBUTEJT) — AboHaTt Ha YCJTYTATA moxe pa 6bae BCAKO pU3NYECKO unu
IOPUAMYECKO N1LLe, KOETO € BbB (pakTudeckn B3aunmooTHoLeHns ¢ 5O KABEJT, nma cknioveH goroeop ¢ Hero
N € U3ABbIXNUN0 MeceyHaTa aboHamMeHTHa LeHa. ABoHaTBLT ce naeHTuguumpa:

a/ 3a (pusmyeckn nuua — maeHTuukaumoHHm gaHHu: ume, EMH, agpec 3a kopecnoHaeHuus,
TenedoH(dhakc, enekTpoHeH agpec), agpec 3a BkntousaHe Ha YCITYTATA;

6/ 3a opugnyeckuTe nuua U eaHONUYHUTE TbProBUU — C HaumeHoBaHue(dpupma), , EVIK Homep,
appec 3a KopecnoHaeHuus, agpec 3a BkntoyusaHe Ha YCITYTATA , TenedoH (pakc, enekTpoHeH agpec) u
nnue 3a KOHTaKTW.

2.3.ABOHATEH KOHTAKT — po3eTka nnu 6ykca, MOHTUpaHa unn Hamupalia ce Ha TeputopuaTa Ha
nMoTa Ha aboHaTa, OT KOATO MOXe AMPEKTHO Aa ce nogane CUrHan Ha BXoAa Ha npuemallo unu gpyro
YyCTPOWCTBO /ypen/ Ha aboHaTa.

2.4 PA3MNPEOENUTENTHA KYTUA — enekTpoHeH pas3npepenurteneH enemeHT unum Habop ot
pasnpegenuTenHu, huntpupawmy n Apyru eneKTPoOHHU efeMeHTH, NMOMEeCTEHM BbB UNM M3BbLbH 3alumTHa
KYTWS, MOHTUPaAHN M3BBH paMKUTe Ha UMOTa Ha aboHaTa, npefHa3HayeHM 3a 3axpaHBaHe Ha aboHaTHO
OTKIIOHEHNME.

2.5.ABOHATHO OTKITOHEHME - Habop OT MaTtepuanu W e€enemMeHTu cnef u3xoaa Ha
pa3npegenutenHaTa KyTua 0o aboHaTHUA KOHTaKT, NpefHa3Ha4YeHn 3a Bpb3Ka C BXOAa Ha NPUEMHUKA UIn
Apyro ycTponcTso /ypen/ Ha aboHaTa.

2.6.LIEHA 3A BKITKOYUBAHE (3apaTbk) — TOBa € cyma, KosiTo aboHaTbT 3annalla, 3a Aa ce usrpagm
aboHaTHO OTKITOHEHWE 3a eQuH Uy NnoBeye aboHaTHN KOHTaKTU € Len ocurypsasaHe goctobn go YCIYTUTE.
LleHaTa 3a BKIlOUBaHe CNyXMW KaTo A0KA3aTENCTBO, Y€ € CKIII0YEH
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JOroBopbT U € 0b6e3nevyeHO HeroBoTo u3nbiiHeHMe. Ob6sBeHaTa LeHa 3a BKIKOYBAHe ce OTHacsa 3a
narpaxzaaHe Ha eaHO aboHaTHO OTKINOHEHNE C eanH aboHaTEeH KOHTAaKT.

2.7. MECEYHA ABOHAMEHTHA LLEHA — TOoBa € ueHaTa, KoaTo aboHaTbT 3annalla 3a non3BaHe
Ha onpeaenenn B gorosopa YCJI1YTW 3a nepuopn oT eanH mecel, 6e3 ornep Ha ToBa Jany U B KakbB 06em
ca Non3BaHun Te3u yCnyru.

3. YCIYT, MPEOOCTABAHUM OT BO KABEJ

3.1. BO KABE/J1 e npegnpusitue yBegoMnsio KoM1Mcusita 3a perynupaHe Ha cbobueHuara (KPC) 3a
OCbLUECTBAABAHEe Ha OOLWECTBEHM eNeKTPOHHM CcbobuieHnsa no un. 66 ot 3EC enekTpoHHO CbOBLUNTENHN
YyCnyru - npeHoc Ha AaHHN — AocTbn A0 VIHTepHeT;

3.2. BO KABEJ1 npepocTtaBsa Ha cBoute aboHaTM NpeHOC Ha AaHHW — AOCTbMN A0 VIHTepHeT npwu
yCnoBusiTa 1 CpOKoBETE N36pOoEeHN No Jony

3.3. BO KABEJ1 uma npaBo fa oCbLLEeCTBA 06LECTBEHN €NEKTPOHHN CHObLLIEHMA cref yBeAOMABaHe
Ha KPC 3a ToBa

3.4. B cnyyawnte, korato 5O KABEJ1 He npepocTaBa ycnyrata no T. 3.2. cbC cobCcTBEHM CpeacTBa, TA
CKIoYBa [OroBOpM CbC CbOTBETHUTE [OCTaBYMUM, B KOUTO Ce ypexaaT penobT U ycnosBuATa 3a
npepocrassaHeTo UM, kato BO KABEJ1 rapaHTupa 3a Ka4ecTBOTO Ha NpefAoCcTaBsHUTE YCIyrn

3.5 NMOTPEBUTESNAT Bb3nara, a bO KABEJT npuema cpewy ueHa 3a BKIHOYBaAHE A U3BbPLUK
BKJIIOUBaHe M MyckaHe B OeNCTBME Ha 3asiBeHWTe OT aboHaTa yCcnyru cpelly 3annawaHe Ha meceyHaTta
aboHameHTHa ueHa. CobcTBeHoCTTa BbpXy aboHAaTHOTO OTKIIOHEHMEe A0 BXOAa Ha anapTtameHTa/ KbuaTta/
crpapaTta octaBa 3a bO KABEIJT, koraTto e narpageHo ot Hesl.

3.6 NMOTPEBUTENNTE morat ga 3akynat ot bO KABEJ1 kpailHn ycTponcTtea (kabenHu mogemu,
NPUEMHULUN 1 APYrK) NO Na3apHW LEHMN.

3.7. BO KABEJT ocurypsiBa cbOTBETCTBMETO HA TEXHUYECKUTE Xapaktepuctukm Ha YCITYTATA un

CUrHanuTe, NPeHacsiHU No Hesl, C HOpMaTMBHUTE akToBe N 6 bnrapckuTe cTaHaapTh, OTHACSLLN ce A0

npeamMmeTa Ha AeNHOCTTA.

3.8. MOTPEBUTEJTMTE moraT pa nonssaT KpanHn yCTPOMUCTBA, 3aKyneHn oT Apyru omsandeckn mnum
OPUAMYECKUN NULLEA, KOUTO OTroBapAT Ha n3nckBaHusaTa Ha 3EC, eBponelickute 1 6bNrapcku ctaHaapTu.

3.9. BO KABEJ1 otpaBa nof HaeM KpanHu YCTPOMCTBA, KaTo ypexaa B3aMMOOTHOLLIEHUSTa €U C
MOTPEBUTENNA upe3 nogxoadilo cnopasymeHve

3.10. BO KABEJ1 npepoctaes ycnyru Ha AboHatuTte Ha YCJTYT'ATA npu ycrnoBMeTo Ha Npo3payHoCT
N paBHOMOCTABEHOCT, KaTO He ce Cb3haBa NPeaUMCTBO Ha OTAENHW noTpebutenu unu rpynu ot TAX no
OTHOLUEHWe Ha edHa u cbla ycnyra. M3knyeHne moraT ga ce npaBsaT caMo 3a nuua C onpegeneHa
HamarneHa TpyA0CnocobHOCT M 3a nmuaTta CbC Cneunantn HyXau,

3.11. NuBanuam c Hag 85% HamaneHa TpyaoCnoCcOB6HOCT M XUBEELWWM CaMOCTOATENHO 3annaiwiaT
HamarneHa meceyHa aboHaMeHTHa LieHa, CbrnacHo AencTBalums LieHopa3nuc. JluyaTta, Xxenaewm aa nonssat
TOBa HamaneHue npegocTaBAaT Konue OT AOKYMEHTa, YAOCTOBEpSABall, HamaneHa TpyAOCnOCOBHOCT u
Jeknapaums, 4e XnBesT camu.

4. [oroBop 3a ocurypsieaHe Ha goctbn go YCJTYTATA va NMOTPEBUTEITUTE

4.1. NngusnpyanuuaT porosop npuv obwm ycnosua mexay 6O KABET n MOTPEBUTESTUTE ce cuuta
3a CKMYeH OT faTtaTta Ha NoanMcBaHEeTO My M BN3a B cuna B 7-AHEBEH CPOK cref, CKoYBAHETO My
UNn OT MOMEHTA Ha nonyyaBaHe Ha ycnyraTa. [Mpu npeaocTaBaHe Ha KpanHo ycTporcTeo ot bO
KABEJ1 goroBopbT BNM3a B cuna oT gaTtaTa Ha CKIloYBaHETO My.

4.2. B norosopa ce nocouyBar:

* unaeHtndukaumoHHum gaHHm Ha bO KABEJT n MOTPEBUNTESNA,

* ycnyrute v BUaa Ha aboHameHTa, Kouto ce npegoctasaT Ha NMOTPEBUTESA,

* CPOKbT 3a NON3BaHE Ha ycnyrure,

*  HauYMHbBLT Ha 3annallaHe,

* JMue 3a KOHTaKT OT cTpaHa Ha NNOTPEBUTEJTA, agpec 3a kopecnoHaeHLms,

* npedpepeHumanHnTe ycnosua 3a nuua cbrnacHo 4n.3.11 ot OY n goKyMeHTUTe, KOUTO TakmBa nuua
cnepga ga npepcrtasat Ha 6O KABE/ST,

*  Apyru, HeobxoaMmu 3a nonseaHe Ha xenaHute ot NOTPEBUTENA ycnyru

4.3. N3meHeHne Ha noroBopuTe ce Aonycka npu cnegHutTe o6ctoaTencraa:
4.3.1. \ameHeHne Ha Knay3uTe Ha [OroBOpuMTE MOXE Aa Noucka BCSiKa OT CTpaHUTe B CpoOKa Ha
OEenCTBMeTo My.
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4.3.2. '3ameHeHne Ha OroBopuTE MOXe [ia Ce U3BBbPLLM 1 NPU Hann4mMe Ha opCcMaXxXopHo cbbutne, npu
NpomMsiHa Ha 3aKoHOAATENICTBOTO UMM NpU pa3nopexaaHe Ha KOMMETEHTEH opraH, AenCcTBall B paMKUTe Ha
JapeHaTta My OT 3aKOHa KOMMETEHTHOCT.

4.3.3. CTpaHuTe moraT ga npaBAT U3MEHEHMSA U OOMbIIHEHMSA HA LOrOBOPUTE CaMO C OOMbIIHUTENHM
NMUCMEHU criopasyMeHus.

4.3.4 Tlpu Hanuune Ha kKonuausa mexay OY u nHausuayanHus JOroBop, ce npuvemaT ycroBusaTa Ha
NHANBMAYaNHUs LOroBop.

5. SAOBITKEHUA, MPABA N OTTOBOPHOCTU HA BO KABEJT EOO/]

5.1. BO KABEIJT ce 3agbnxaBa aa nanonaea obLiecTBeHaTa eNnekTPoOHHO CbobLmMTeNnHa Mpexa 3a
npenocTaBsiHE Ha YCyrn KaTo Npy TOBa HE Ce 3acTpaluaBaT XMBOTa U 34paBeTo Ha XopaTa, He ce cb3aasar
npeanoCTaBkM 3a HapyllaBaHe LUeNnocTTa Ha MpexuTe, U He ce 3acTpallaBaT WHTepecuTe Ha
MOTPEBUTENTE, HauMoHanHaTa cUrypHoCT 1 oTbpaHaTta Ha cTpaHaTa.

5.2. B cboTBeTCTBME C W3NCKBAHWSATA Ha 3akoHa 3a eNeKTPOHHWUTE CbOoOLWEeHUs u ppyrute
HopmaTuBHU akToBe, BO KABEJST rapaHTupa, 4e Wwe cna3ssa KOHpUaeHUNanHOCTTa Ha NIMYHUTE OaHHWN.

5.3 bO KABEJ] ce 3agbnxaBa Aa chna3ea npeasBaputenHo ob6siBEHUS CPOK 3a BKIO4YBaHE Ha
notpebutena B MPEXATA:

- Npy Hanu4une Ha TeXHNYecKa Bb3MOXHOCT — A0 7 /cegem/ paboTHU OHW.

- NpW OTCbCTBUE Ha TEXHUYECKA Bb3MOXHOCT — YCIIOBUATA 3a BKIIHOUYBAHE Ce A0roBapsiT crnopeq,

KOHKpeTHaTa cutyaums

5.4 BO KABEJ1 ce 3agbnxaBa fa ocurypsBa KadyecTBeHa n HagexaHa paborta Ha YCITYTATA 24
yaca B [IEHOHOLLIMe, cefeM OHM B ceaMuLaTa, OCBEH NpU Bb3HUKBAHE HA U3BBbHPEOHU 0OCTOATENCTBA, B
pesynTaT Ha KOUTO MpexaTa € NpeTbpnsana nospeau.

5.5 BO KABE/1 ce 3aabnxaea aa 3ano4He AeMHOCT No OTCTpaHsiBaHe Ha NoBpeanTe He3abaBHo cnep,
oTnagaHe Ha NpuYnHUTE, Npeanssukanu nospeante n aa npmeene YCJTYTATA B CbCTOAAHME Ha
HopmanHa paboTa B CregHNTe CPOKOBE:

- 3a MarucTtpanHa nuHua — Ao Asa paboTHN OHu;

- 3acybmaructpanHu n aboHaTHU NMNMHUM — [0 eOuH paboTeH OeH.

MoBpean no BUHa Ha aboHaTUTe ce OTCTpaHsABaT 3a TAXHA CMeTKa.

CpokbT 3a OTCTpaHsiBaHe Ha NnoBpefaTa 3anoysa Aa Teve 0T MOMEHTa Ha NMCMEHO, No TenedoHa

n/vwnn B opuca ysegomsaBaHe 3a nospepaTta ot ctpaHa Ha NMOTPEBUTESA unu ot yctaHoBsABaHETO 1 OT
cTtpaHa Ha bO KABE/1, nocpenctBOM ymbiIHOMOLLEHUTE 3a TOBa NULa;

5.6. BO KABEJ1 moxe ga noucka n3BbHpeAeH OOCTbM A0 BCUYKM 4YacTU Ha cucTemarta c uen
OTCTpaHsiBaHe Ha noBpean BbB BpemeTo oT 06.00 go 22.00 yaca. NckaHeTo ce oTnpass no TenedoHa nnm
Ha MSACTO cneg nermtTumMaums.

5.7. BO KABEIJ ce 3apbnxaBa fa NnpeaocTaBsa yCryrn Ha BCUYKM NOTpebutenu npu ycnoesmaTa Ha

NPO3paYvyHOCT U paBHOMOCTABEHOCT CbOOpa3HO kaTeropunte Ha aboHaTuTe.

5.8. BO KABEIJT ce 3agbnxaBa ga cna3ea gorosopeHus ¢ ABOHATA cpok 3a TeEXHMYECKU npernep,

n/vnn oTcTpaHaBaHe Ha AedeKTn B abOHATHOTO OTKIIOHEHME B MMOTa Ha aboHaTa, CbobLeHn no

uHuunaTuea Ha ABOHATA.

5.9. MNpwn n3BbpLWBaAHE HaA NPOMUNAKTMYHU Nperneau, PEMOHTU UM pa3BuTue Ha mpexarta bO
KABEIJ ce 3agbnxaBa npegBaputenHo aAa ysegomMu aboHatuTe cv 3a Bb3MOXHN NPEKbCBAHMSA U BIOLIEHO
KayecTBO Ha NpefocTaBaHaTa ycnyra, Kakto 1 3a CpoKOBETE Ha NPeKbCBaHNATA UMK BIIOLLEHOTO Ka4yeCTBO.

5.10. BO KABEIJ1 ce 3agbnxaBa aa ocurypun tenedOoHeH NocT, eNeKTPoHHa noLa unn apyr HauuH

3a npuemaHe Ha cbobuieHuna n xanbm ot ABOHATUTE 3a pedektn n HemsnpaBHOCTN B cucTemMaTa.
AppecuTte 3a KOHTaAKT Npy NOBpeamM U 3a NnpefoctaBsHe Ha MHopMaLmsa ca agpecnTe Ha U3rpageHnTe
KacoBu MOMELLEHNss U MHAOPMALMOHHN LEHTPOBE B CbOTBETHUTE KabenHu panoHu. TenedoHHM
NOCTOBE U eNneKTpoHHaTa nowa nybnnyHo ce onoBecTABaT B CbOTBETHOTO KACOBO MOMeELLEHME, Ype3
peknamMHu matepuanu unm no cnyxebeH KaHan 3a palnoHa, 3a KOWTO ce OTHacCAT.

5.11. BO KABEJ1 ce 3agbnxaBa ga BOAW peErmcTbp Ha noctbnunute ot ctpaHa Ha ABOHATUTE
obaxaaHua n nucMeHn Monbu, NpeanoxexHus, xanbu n apyru. B Tax ce cbxpaHsiBaT OTFOBOPUTE M fl@aHHU
3a B3eTuTe pelleHmns. PernctbpbT ce NoAAbpXa Ha XapTUEH U eNeKTPOHEH HOCUTEN.

Cnyxutenute Ha BO KABEJ ce nerutnmumpar cbe cnyxebHa kapra.

5.12. BO KABEJ1 uma npaso ga npegynpeoun ABOHATA B cnyyauTe, KoraTto € KOHcTatupana

HapyLleHMe Ha LOroBOPHMTE OTHOLUEHMS KaTO O MOKaHW Aa NpeycTaHOBM HapyLUEHMETO U My fagfe
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NOAXOAsLL, CPOK 3a Bb3CTaHOBSIBAHE Ha 3arybuTe n HaHeCEHUTE LETH.
5.13. BO KABEJT uma npaBo fa npekpatu 3asBieHNeTo-40roBop €4HOCTPaHHO 1 Aa npeycTaHoBu
NpefoCTaBAHETO Ha ycnyrute B npeasuaeHuTe B gorosopa v B OY rpybu HapyleHusa ot
cTtpaHa Ha NNOTPEBUNTESA, kakTo u Npu HEN3NMbIHEHME HA NOETUTE OT 3a4bJIKEHUS.
5.14. “I'py6u HapyweHusa” oT cTpaHa Ha NMOTPEBUTESA ca:
HepernameHTUpaHo BKIIHOYBAHE Ha ApYrv YCTPOMCTBA Y CbOPbXEHUS, Cb3[aBally CMYLLEeHNs
W/Mnn onacHoOCT 3a xopa 1 06cnyXBaLLma NepcoHarn

- HepernameHTMpaHo nofaBaHe unu Kkpaxba Ha TENeBU3MOHEH CUrHaM KbM TPeTU nuua

- W3MNON3BaHe Ha eNeKTPOHHO CcbobLmTenHaTa Mpexa, CbOpPbXEHUs unu ycnyra, 3a ga ce
reHepvpa WnvM NpeHaco4yn B CBOM WX YyX[A WHTEPEeC HAcOYeH MPEHOC Ha CUrHamu, rMUCMeH
TEKCT, n3obpaxeHue, 3ByK, AaHHM UNN CbOOLLEHNS OT BCAKAKbB BUA,

- Bwb3npenarcTBa u3BbpLUBaHETO HA TEXHONOMMYHM NPErnean n pEMOHTU, BKITIIOYMTESNHO U B CBOS
NMOT.

5.15. BO KABEJT He gbnxu HeyCcTonKu n obe3weTeHna 3a cnupaHe NpeaocTaBsaHETO Ha yCcnyruTe,
ObXxauwm ce Ha npuymnHun, 3a konto bO KABEJT He oTroBaps.

5.16. BO KABEJ1 ce 3agbnxaBa na B3eMe BCMYKM Heob6XxooMMn MepKu 3a rapaHTupaHe TanHaTta Ha
eNeKTPOHHNTE CHOOLLLEHMS, OCbLLECTBABAHN OT KabenHaTa Mpexa 1 CBbp3aHu C NpeoCcTaBsHUTE YCIYTi.

5.17. BO KABEJ1 ce 3agbnxasa ga nidopmupa NOTPEBENTESTA, ye B CbOTBETCTBUE U3NCKBAHUATA
Ha 3akoHa 3a enekTPoHHUTE CboOLLEeHUs, NpeaoCcTaBsa U3rnon3BaHaTa Mpexa Ha OTOpPU3MpPaHU ObpXaBHU
opraHu rnpu HacTbMNBaHe Ha M3BbHPEAHU 0OCTOATENCTBA, KaTO BbBeXAaHe Ha pexum “BoeHHo nonoxeHue”
unu “IonoxeHne Ha BOMHA” 1 APYrK, KaKTO U NP HaCTbNBaHe Ha CTUXUNHKU 6eACTBUSA 1 aBapun..

5.18. BO KABE/J] ce 3agbnxaBa fa yBegoMasa MMCMEHO U/unu aygmo-Bn3yarnHo BbB Bb3MOXHO Hal-
Kpatbk cpok [MOTPEBUTEJTIMTE 3a orpaHuveHnss B NpenocTaBAHETO Ha YCNAYruTe, HanoXeHu OT
KOMMNETEHTHUTE OpraHu Npu U3BbHpeaHM OBCTOATENCTBa UMM BbB BPb3Ka C HaLMOHanNHaTa CUrypHoOCT 1
oTbpaHaTa Ha cTpaHaTa

5.19. BO KABEJ1 rapaHTupa HageXaHOCT Mpu OCbLUECTBSIBAHE Ha E€NIEKTPOHHU CbOOLLEHMA npu
Kp13K OT HEBOEHEH XapakTep.

5.20. BO KABEJ1 nma npaBo ga nonyyu Ab/XKUMUTE MAallaHus no LeHWTe 3a CBbpP3BaHE KbM
MPEXATA, MmeceyHuTe abOHAMEHTHU LIEHMW, ONpenensaHuTe LeHW 3a Apyrn ycnyru u npensuaeHvte B
HacToswmTe OY HeycTonKM 3a 3abaBeHn nnaLaHus.

5.21. 6O KABEJ1 mma npaBo fAa cCbxpaHaABa WHGOpMaUMd, CBbp3aHa C pas3nnawaHuata Ha
NMOTPEBUTEJTNTE, B cpok fo koMTO MoraT Aa 6baat ocnopeHu, HO He noseye oT 1 mecey,

5.22. BO KABEJ1 uma npaBo aa He npeaocTtaBda Ha TpeTu nvua nHdopmaLms, oTHacsawa ce go
MOTPEBUTEJTNTE n TAXxHaTa akTUBHOCT, 6€3 CbrnacueTo MM, ¢ U3KIYeHne Ha cnyyvaunte, B kouto O
KABEJ1 a npegoctaBa npu 3akoHOCH06pa3HO NCKaHE Ha CbOTBETHUTE KOMMNETEHTHU OpraHu;

5.23. BO KABEJT nma npaBo ga npekpaTtaBa NpejocTaBaHETO Ha ycnyruTe B NpeasuaeHuTe B
Jorosopa cpokoBe unu no xenanune Ha NMOTPEBUTESA, B cpokoBeTe, npeaBmaeHun B T. 9 ot Tean O6wm
ycrnoBus

5.24. BO KABEJ1 nma npaBo aa He npegasa 3abnyxaasallym 3Haum u/unm curHany 3a nomMmoL,
6encTeue, aBapus, 3rononyka unu Tpeeora

5.25. BO KAEBEJ1 uma npaBo Aa gaBa NMCMEHO U ayamo-BU3yanHo yKasaHusa U MHCTPYKUMN Ha
MOTPEBUTEINTE 3a npaBunHO N3Non3BaHe Ha KpanHUTE YCTPONCTBA

5.26. bO KABEJ1 nma npaBo ga npogasa 1 NpefoctaBsa nog, HaeM/NU3NHI KpalHKU yCTPOMCTBA Ha
MOTPEBUTEJTNTE cpely 3annawaHe

5.27. BO KABEJ1 nma npaBo ga npeycraHoBu npegocTtaBaHeTo Ha ycnyrute Ha NOTPEBUTENA
cnea M3TMYaAHETO Ha Mecela, 3a KOMTO e nnaTeHa MecevyHata aboHaMeHTHa LeHa.

5.28. BO KABEJ1 nma npaso ga nsknioun usmyeckn MOTPEBUTESA ot mpexarta, B cnyyan, ye
nocnegHusa B Cpok OT 7 AHM Crej npeycTaHoBsIBaHe NpefoCTaBAHETO Ha YCNyruTe, He 3annaTtu HoBa
MeceyHa aboHaMeHTHa LeHa.

5.29. BO KABEJ1 nma npaBo fa cnupa npeocTaBaAHETO Ha yCnyri, ukntousa MNotpebutensa n moxe
Aa OTKaxe CKIloYBaHe Ha HOB A0roBOP C HEro Npu HEU3MbJIHEHNE Ha 3af4bJIXEHMATa My MO ToYkK 6.7; 6.8 n
6.22. He3abaBHO, cnep KOHCTaTMpaHe Ha HapyLlleHneTo. KoHcTaTMpaHe Ha HapylleHusTa ce OCbLLECTBABA C
noannuceBaHe Ha KOHCTaATMBEH NPOTOKOS B MPUCHLCTBUE HA CBUAETEN.



Cmpanuya 5

5.30. 3a HeoTcTpaHeHu noBpeam no BuHa Ha 6O KABE/S], B pe3yntat Ha kouTto NMOTPEBUTESTA He
€ Morbil Aa nonaea ycnyrute noseye ot 10 geHoHowmMA npe3 eanH kaneHgapeH meced, NMOTPEBUTENAT
3annawa 4acT oT Ab/XuMaTa MeceyHa aboHaMeHTHa LeHa, NponopLUuoHanHa Ha nepuoga, npes KouTo e
nonsean ycnyrute. He e Heobxoaumo nocoveHnTe AHKM aa ca nocnegosaTenHn. 5O KABES npucnaga
CbOTBETHaTa CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LieHa 3a crnefBallma Mecel, Ha 6a3aTa Ha
Nosly4YeHn N perncTpupaHmn yBeaomneHus, cbrnacHo 5.6. ot team O6wm ycnosus

5.31. Korato BO KABEJIT He yBegomun NMOTPEBUTEIUTE: cbrnacHo 5.10. unu He cnasu
CbOTBETHUSA MOCOYEH CPOK, AbMXWN HeycTonka B pa3mep Ha 0.1 % oT meceyHaTa aboHaMeHTHa LeHa.
HeycTolkaTta ce nannawa B CpOK A0 €AMH MecCeL, OT AaTtaTa Ha 3aKbCHEHMETO. 3annalwaHeTo MoXe fa ce
N3BbpLUBA Ype3 NpucnagaHe Ha CbOTBETHATa AbIXUMa CymMa OT CTOMHOCTTa Ha MecevyHaTa aboHaMeHTHa
LieHa 3a cnegpalims Mecel,

5.32. Hape3eTu cymun 3a NpegoctaBsaHu yCryrm u CymmuTe no yBaxeHu peknamaumm no 1 5.30 ot
Te3n Obwwm ycnosus ce Bb3actaHoBaABaT Ha NMOTPEBUTEJTA 3aegHo cbe 3aKOHHaTa NMXBa

6. 3AODBJTXEHUA, MPABA M1 OTFTOBOPHOCTWN HA NMOTPEBUTENA

6.1. MNoTpebuTenaTt ce 3agbixaBa [a 3annawla B CPOK BCUYKU AbIMXUMU UeHu. [pu
KOHCTaTUpaHe Ha pasnuuns Mexay AOroBOPEHWUTE U pearniHO Mon3BaHUTE YCNyru,
nnailaHe ce Ob/XKW 3a peanHo Non3BaHnUTe yCryrn OCBEH B cry4van 6.3.

6.2. MoTpebutenatr ce 3agbnxaBa Aa 3annawat AbMXUMWTE CYMU, HEe3aBUCUMO OT
nogageHute ysegomneHuns n xanbm go 6O KABEJT 3a HenanpaBHO nony4YyaBaHe UIu
NpPeKbCBaHE Ha YCNYrnTe OCBEH B CriyvyanTe Ha 5.2.

6.3. B cnyuyan, ye NMOTPEBUTEJTIAT KoHCTaTMpa HannumMeTo U Bb3MOXHOCTTa pfa 6bpaT
M3NON3BaHW pas3fMYHU  YCNyrM OT [OroBOopeHuTe, TOM WHdopMupa 3a ToBa
obctoatenctBo 6O KABEJ1 6e3 3abaBsiHe, ToraBa He ObJIXW MNnallaHe 3a pearnHo
Non3BaHWTE, @ camMo 3a JoroBopeHuTe ycnyru. [prvynHaTa 3a Bb3HMKBaHE Ha TOBa
obcToATencTtBo He ca oT 3HadeHne n BO KABEJ1 Bb3cTaHoBsIBA 3a CBOSA CMeETKa
porosopeHute ycnyrm oT ABOHATA.

6.4. MNMoTpebutenar ce 3agbnxasa Aa ocurypun Heobxoanmma codptyep 3a CBOA CMETKa,
KoraTo TOM He e cBo6oaHO pa3npocTpaHseM (freeware).

6.5. MoTpebutenart ce 3agbnxaBa Aa nonara rpuxarta Ha Aobbp cTonaHWH 3a aboHATHOTO
OTK/IOHEHWE W KOHTaKTa, HaMupalwM ce B MMoTa My M Aa He MaHunynupa u ga He
pa3peluaBa Ha TpeTu nuua ga 6opaBaT C eNeMeHTUTe Ha Mpexara.

6.6. lMoTpebutenar ce 3aabinxaBa fia He BKIOYBA B MpeXaTta HeCTaHAapTHU U/unu noBpeaeHn
n/unun nponseeneHn B HecpabpryHN yCrnoBua yCTponCcTBa OT He-04006peH N0 CbOTBETHUSA
pen/Tvn. [Ja cna3Ba ykasaHuaTa, MHCTPYKUUUTE U NpeanucaHnusaTa Ha Npon3BoanTens
3a NpaBWIIHO NOJI3BaHe Ha KpanHUTE YCTPONCTBA

6.7. MoTpebutenar ce 3agbnxaBa Aa He NpenoctaBs OOCTbM Ha TpPeTW nuua M ga He
pa3peluaBa NPOMeEHN B Mpexara, BKIOYMTENHO Aa He pa3pellaBa TpeTu niMua ga ce
BKNtoYBaT B MpexaTa 6e3 3HaHneTo Ha bO KABEJ1. AKo KOHCTaTMpa TakbB Clyyai unm
B HEro ce Nopoau OCHOBATENHO CbMHEHMEe 3a NOA0OHM AENCTBUSA, TO TON e ANTbXEH Aa
yBegomu He3abasHo 5O KABEJ.

6.8. lMoTpebutenar ce 3aabxaBa Aa He U3BbPLUBA CaM KakBUTO M 4a € NPOMEHU B
MpexaTa, BKIIHYNTENHO B aBOHATHOTO OTKITOHEHNE U KOHTaKTa.

6.9. MNpu kKoHcTaTupaHe Ha wu3BbpleHn ot BbO KABEJ1 n3mMeHeHnss B mMpexaTta win B
aboHATHOTO OTKIIOHEHME Ha TepuTopusTa Ha UMOTa WM M3BBLH Hero, Aa 3annatu
HeycTolKa B pa3Mep Ha TpuKpaTHUSA pa3Mep Ha MeceyHaTa aboHaMeHTHa LeHa. pu
oTka3 ga ce nnatu rnobata 6O KABEJ1 e B npaBoTo ¢ ga pasBanu €4HOCTPaHHO
Joroesopa.

6.10. MoTpebutensaT ce 3agbnxasa aa yBegomsasa bO KABEJT 3a KoHCTaTUpaHu aBapumn 1 noBpeau
1 Aa NpefocTaBs Apyra M3BeCTHa HEMy MHAOPMaLMS, MMaLLa OTHOLEHNE KbM paboTaTta Ha
Mpexara.
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6.11. NoTpebutenaT ce 3agbnxasa aa ysegomun 50 KABEJ 30 aHv npeaBapuTenHo B criyyaw,

ye:

- Xenae BpeMeHHO fa 6bae cnpsiHo AeNCTBMETO Ha Aorosopa v fa 6bae nsknoyeH

- Xenae pa npekpaTtu JoroBopa u Aa 6bae OKOHYaTENMHO U3KITHOYEH.

6.12. MNoTpebutenaT ce 3agbnxasa ga npepoctasn Ha BO KABEJ1 goctbn Ao umota cu 3a

n3rpaxpgaHe, nogapbxka M OTCTpaHsABaHe Ha asapwun, NPOMUNAKTUKU Wnn Opyru
OeNCTBMA NO MpexaTa B NpegBapuTesiHO CbrnacyBaHo BpeMeE.

6.13. MNoTpebuTtenaT ce 3agbnxasa aa uHgpopmnpa B 14 aHeBeH cpok BO KABES 3a npoaaxba
Ha UMOTa Cu, OTAABaHETO My NMoj, HaeM U NpemecTBaHe Ha aboHamMeHTa B Apyr UMOT.
3a HenoraceHW 3apbiiXeHuWs OTroBOPHOCTTA CE HOCUM OT COOCTBEHMKa wunu
npuobpeTtaTtens Ha UMoTa.

6.14..MNoTpebuTtenaT ce 3agbnxaBa na ysegomsasaTt nucMmeHo B cpok Ao 14 gpHun 6O KABEJ 3a
HacTbNUIM U3MEHEHUA B WAEHTU(MUKALMOHHUTE AaHHM no T.2.2 oT Te3n O6bwwm ycnosus. AKO
MOTPEBUTENAT He e npegocTtaBun akTyaneH tenegoHeH HOMep 3a YBEAOMIIEHNE 3a U3TUYaHE Ha
WHOMBUAYaNHUA OOroBop, TO TOM Ce cYMUTa 3a YyBeOOMEH B CPOK

6.15.C nognuceaHeTo Ha porosopa, [NOTPEBUTENAT paBa cbrnacneTo cu ga ce nonssat
o6y yacTn Ha crpagarta, B KOATO € pa3nosfioXeH MMoTa, BKIYUTENHO cnaboTokoBa M KoakcuasnHa
WMH(ppacTpykTypa, C LUen nonaraHe Ha kabenn n aboHaTtHu oTknoHeHus. MOTPEBUTENAT ypexaa
CMOPHU BBMNPOCK CbC CbCOBCTBEHMLMTE HA MAEanNHN 4YacTu OT crpagarta caM M 3a CBOs CMeTKa.

6.16.MOTPEBUTENTAT uma npaBo pa 6bae BknwouveH kbm YCITYTATA npu ycnoBuata u
cpokoBeTe Ha 1.5.3. ot OVY. Npu 3abaBa Ha BKNOYBAHETO MY Ce AbIXW HeycTonka B pa3mep Ha 0.1 %
Ha OeH BbpXy nnateHaTa LeHa 3a BKYBaHe.

6.17.MNoTpebutenaT ce 3agbnxaBa 3a MecCeua Ha BKIOYBAHE/M3KMKYBaHe fAa 3annatu
MeceyHaTa aboHaMeHTHa LieHa NponopuMoHanHa Ha BpeMeTo 3a Non3BaHe Ha ycnyrara.

6.18.Ako no BuHa Ha BO KABEJT notpebutensaTt He nony4yaBa ycnyrata Ao 7 LEHOHOLMSA,
MOTPEBUTENAT nma npaBo Ha HamaneHa Mece4yHa aboHaMeHTHa LieHa NPonopLMOoHanHa Ha oHUTe,
npe3 KOUTo peanHo e nona3ean ycnyrara.

6.19.MoTpebutenaT nma NpaBo A0 He NnaTu usnata MeceyHa aboHaMeHTHa LieHa, ako He
noslyyaBa AoOroBopeHaTta ycnyra 3a cpok no-gbnbr oT 10 geHoHowmA B paMkuTe Ha meceua. CpokbT
3ano4Ba ga Tede OT MOMEHTa Ha NMCMeHOTO yBeaomsaBaHe Ha BO KABEJT B odmca Ha onepatopa B
CbOTBETHUA PaNOH.

6.20.Mpu KOHCTaTMpaHe Ha xunote3ante Ha T. 6.3.m 6.7. oT HacToswmTe OOLWM YyCcnoBus
notpebutenat moxe aa yesegomu bO KABEJT Ha oTkputnst TenedoHeH NocT B CbOTBETHUS PaiioH,
NMCMEHO UK YCTHO Ha agpeca Ha KaCOBOTO NOMELLEHNE NN MHOPMALMOHHM LEHTPOBE.

6.21.M3BbpuieHnTe ot NOTPEBUTESTA nameHeHna B mpexaTa, MOCOYEHM B XMMOTE3aTa Ha
T.6.7. o1 OY, ce KoOHCTaTUpaT C NPOTOKON U3roTBeH oT cnyxuTten Ha 6O KABEJT n nognucaH ot aboHaTa
unun cemaeTen.

6.22.MoTpebutenar ce 3aabiixaBa Aa oka3eaT HeobxoanmoTo cbaenctene Ha BO KABEJ npu
OCbLUECTBABAHE Ha KOHTPOJS NO 3aKOHHOCTTa Ha Non3BaHe Ha npeanaraHuTe ycnyru u U3nbfiHEHWE Ha
n3nckBaHuATa No 6.7. KOHTpObT ce ocbLUecTBsBa OT ynbaHoMoweHn ot BO KABEST nuua.

6.23 NMOTPEBUNTEJTMTE ce 3agbnxasaTt fga nasqar v 3awmraBaT TbproBckute tTanHn Ha BO
KABEJ1, kaTo ce Bb3gbpXaT OT BCSIKakKBU OEWCTBUS, KOUTO MoraT fja AoBeaaTt [o ouweTdBaHe Ha
nocnegHus

6.24.NOTPEBUTEJNIAT moxe oa nanckea Ckno4BaHe Ha MHOMBUAYaNeH 40roBop 3a Non3BaHe
Ha BCMYKW ENEKTPOHHO CbObLMTENHN yeryru, npeanaradn ot 6O KABEJ.

6.25.MoTpebutenat nva npaeo aa ysegomasa 6O KABEJT no HaunHa, ykasaH B 5.11 oT Te3un
O6ww ycnosusi, 3a Npobaemu, CBbP3aHU C NON3BAHETO HA YCNYTUTE;

6.26. NMOTPEBUTEJTAT nma npaBo aa nckat nHdopmaumsa n cnpaeky no tenedoHa 0OTHOCHO
Nnon3BaHeTOo Ha ycnyrute, npegoctaann ot BO KABEJT;
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6.27.MOTPEBUTEJTAT uma npaBo aa nogaBa NCMeHM MOnbu, Xanbu n npeanoxeHusa u aa
nonyyasaT OTFOBOPW B CPOK OT €ANH MeceLl, OT NoaBaHeTo UM.

6.28..NMNOTPEBUTENIAT wuma npaBo aa agpecupa xanbu u curHanun po KomucmaTta 3a
perynupaHe Ha cbobLieHuaTa, oTHacAwm ce ao YCIYTUTE npepoctaaHn oT 5O KABEST; Hecna3saHe
Ha O6wuTe ycnosua ot cTpaHa Ha BO KABEJT.

6.29..NOTPEBUNTENAT nma npaso aa npekpaTn Non3BaHETO Ha yCnyruTe rno CBOe XenaHve
cnepn nopgasaHe Ha 30 gHeBHO npegm3Bectue Ao bO KABEJT.

6.30. NMOTPEBUTEJTAT uma npaBo Aa npekpaTn BPEMEHHO MOSI3BAHETO Ha YCNyrn no ceoe
XernaHue, 3a nepuop He No ManbK OT eAnH Mecel, crnepg nogasaHe Ha 30 gHeBHO npeanssecTtre go 6O
KABEIJ.

6.31.NMOTPEBUTEJINTE oTtroeapaT 3a Bpean, npuynHeHn Ha 6O KABEJ, kouTo ca npsika u
HenocpeacTBeHa nocneauua oT Heu3nbfIHEHVE Ha 3aabiXeHusata um no tesmn O6Lwm ycnosus.

7. HAYNH N CPOKOBE 3A MJAWLAHE HA YCITYTUTE

7.1. B cbotBeTcTBME C pa3nopenbute Ha 3aKoHa 3a ENEKTPOHHUTE CbOobLLeHUs,
LEeHUTe Ha eNneKTPOHHO cboblmnTenHuTe ycnyrmu ce onpenenat oT 6O KABEJS
CboOpa3HO TbPCEHETO M npeanaraHeTo UM Ha BbTpewHus nasap. 6O KABEJ
yBe[oMSABa KpanHuTe noTpebuteny 3a npomMsHa B LEHUTE B cefemM AHEBEH CPOK
npeauv gatarta Ha BM3aHeTO MM B cuna.

7.2. T[lpu onpepensiHe Ha UeHUTE ce ocurypsiBa Npo3pavyHOCT Y paBHOMPABHOCT Ha
notpebutenurte. LieHnTe Ha eNeKTPOHHO CbOBLUMTENHUTE YCNYrK Ce NPeACTaBAT
3a cBegeHne B KPC 3 pgHu npean BnvM3aHeTo UM B cuna. LleHuTte Ha
NpefocTaBAHUTE yCnyrn ce ob6saBABaT Ha BUAHO MSICTO B odmcute/kacute un B
WHTepHeT cTpaHuuaTta Ha bO KABEJT.

7.3. B npoueca Ha usrpaxpgaHe Ha MPEXATA Ha Teputopusita u B NpeaBuaeHNTE B
3EC cpokose, 5O KABEJT c1 3ana3ea npaBoTO, Npy Bb3HUKBAHE Ha ONpeneneHm
obcTosiTencTea u/unv BaXHU WMKOHOMUYECKM U TEXHONOTMYHU MPUYUHK, NpK
peknaMHW KamnaHuyM 1M no CBOSA MpeleHKa, Aa npenoctaBs eAHOCTPaHHO, Mo
U3KJIOYEHNE U BPEMEHHO OTCTBLMNKM OT LEeHUTE 3a CBbp3BaHe W npeanaraHute
€NeKTPOHHO CbOOLLMTENHN YCNyrn Ha onpeaeneHun rpynyu aboHatn B 060cobeHn
panoHun. NpepoctaBeHUTe BPEMEHHO OTCTBIMKU HE U3MEHAT 00ABEHUTE LIEHMN,
KOUTO OCTaBaT HENpPOMEHEeHM 3a Teputopusita A0 WU3MEHEHMeTO UM Mo
npeaBuaeHNs peg.

7.4. BO KABEIJ1 06sBsiBa Ha BUAHO MSICTO LieHOpa3nuca 3a NpeaocTaBsiHUTe OT Hero
ycnyrn. BO KABEJT npepmoctaBs ueHoBaTa JiMCTa Ha pas3nofioXeHne Ha
MOTPEBUTEIMNTE Ha o6WWoaoCTbNHU MecTa, BKIHOYUTENTHO BbB BCEKU CBOU
odmc/kaca Ha TepuTopuAaTa, Ha KOATO NpeaocTaBsa ycnyrute cu

7.5. Mpwn cknouBaHe Ha 3assneHueTo-gorosop NMOTPEBUTENAT 3annawa 100% ot
LeHaTa 3a BK/Il04YBaHe, ako MMa TakaBa, KakTo M LieHaTa 3a foNbiHUTeNneH 6pon
aboHaTHU OTKINOHEHUS U KOHTaKTU.

7.6. EnekTpoHHO cbobLMTENHUTE YyCNyrn ce 3annawat exemece4vHo Ao 30-To uncno
Ha NpeaHWs Mecel, 3a cnegpalms, Ypes nnawaHeTo Ha meceyHa aboHaMeHTHa
LueHa.

7.7. MOTPEBUTENAT uma npaBo, HO He e 3af4bNXEH Aa npeansnaila mMeceyHaTa
LeHa 3a nepuop He no-Abnbr ot 12 meceua. Huunatueata 3a npegnnailaHe Ha
MeceyHn aboHaMeHTHU cymu Moxe aa 6bvae Ha BO KABET, Ho He moxe paa ce
N3nCKBa npeansnatiaHe.

Mpu npepgnnallaHe, M3BbPLUEHO 3a cnepaly mecel, Ho Ao 30-TO YMCNO Ha TeKyLma Mecel, 1
npu ocuumanHo obsieeHn peknamuu n apyrn kamnanum bO KABEJT moxe ga npaBu OTCTbMKM OT
LeHuTe.

7.8. Tlpu ycnoBue, 4Ye ca MU3rpageHn noBeyvye OT e€AuH aboHaTHM KOHTAKTM Ha
Teputopusita Ha wumota Ha [MOTPEBUTENA, oOCHOBHMAT aboHaMeHT w
MeceyHaTa aboHaMeHTHa LeHa 3a BCEKM aboOHATEeH KOHTAKT crep mbpBus ce
onpenens B % OT BanuaHWTE 3a CbOTBETHUS Mecel, abOHaMEHT 3a CbOTBETHUS
BMA ycnyra.
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7.9.  AKOo #OroBopbT MexAy CTpaHuTe e 6un npekpaTeH, He3aBUCMMO OT MPUYNHUTE
3a npekpataBaHeto My n NOTPEBUTEJTAT noxenae ckno4BaHETO Ha HOB
[0roBop, TO TOBa CTaBa Npu YCNoBusaTa U LleHUTe KaTo 3a BCeKM HOB aboHar.

7.10. Cnep 3annawaHe ot MOTPEBUTENAT B 6poi Ha AbnXuMUTe LEHN B KacaTta Ha
BO KABEJT, BO KABEJ1T uspaBa HomepupaHa KBuTaHUuMs wnu dakTtypa,
M3roTBEHa Ha KOMMIOTbP UMM Ha pbKa, CbMNpoBOAEHa OT KacoBa benexka OT
ycTponcTBO ¢ duckanHa namet. MOTPEBUTESTIAT e B npaBoTo cu ga noucka
n3gaBaHETO Ha AaHbyHa hakTypa, KOETO Ce 3afABsABa NMpu MOAMNMCBAHETO Ha
[0roBopa, KaTto ce NpeacTaBaT HeoOXoaANMM PEKBU3NTU, C Orfnen n3gaBaHeTo Ha
penoBHa dakTtypa.

7.11. MNOTPEBUTENNAT muma npaBo Aa u3BbpLUBa NiawaHuaTa Nno cMeTka, HO camo
npu ycnosue, 4ye nnaiiaHeTo 6bae HapeaeHo He NO-KbCHO OT 7 KaneHaapHu AHu
npean u3Tu4aHe Ha cpoka 3a nnawaHe n cmetkata Ha BO KABEJT 6bae
3aBepeHa Ype3 NpeBoan UK NOLLEHCKN 3anucy Npegn U3TUYaHeTo Ha CpoKa 3a
nnawaHe.

7.12. TOTPEBUTENAT uma npaBo Aa mM3BbpLUBa NawaHuATa 4ype3 cUcTemMu 3a
€eNeKTPOHHM pa3nnallaHua e-pay, easy-pay, 4EOUTHU UNN KpeaUTHU KapTu unm
OpYyrn Takuea.

7.13. 3a 3aKbCHenu nnawlaHua ce ObIXU HeycTonka, B pa3mep Ha 0,1 % Ha aeH, Ho He

noseye ot 100 % oT Abmxumarta cyma.
7.14. TlpepnnateHaTa Mece4yHa LieHa He NoAaexmn Ha Bb3CTaHOBsBaHe

8. PEO 3A UISMEHEHWE HA OBWWTE YCIOBNA
8.1.06wute ycnoBus morat ga ce M3MeHAT no uHuuymatmea Ha BO KABEJT wnn KPC.
MpomeHeHuTe 06LM ycnoBus ce nybnunkyeaTt B MHTEPHET cTpaHuuaTta, oducute Ha BO KABEJT nnn no
ApYr NoaxoasLL HaunH
8.2. N\3ameHeHunsTa Ha obLmTe yCnoBus BNn3aT B Cua B CPOK OT eAuH MeceL, 0T 065BABaHETO
UM.

8.3. lNMpomeHeHuTe O6LWM ycnosua ce npunaraT u 3a 3aBapexnte NOTPEBUTESTN kbm gaTtaTa
Ha Bnu3aHeTo nm B aenctene. bO KABEST ce 3apbnxaBa aa cbobuwm Ha NMOTPEBEUTEJTUTE no 3aBapeH
[0roBop 3a Te3un o6LLM YCNOBKSA, B CPOK OT e41H MeceL, 3a BIM3aHETO UM B AeNCTBME.. AKO B NMOCOYEHUS
cpok NMOTPEBUTEJ] no 3aBepeH [OroBop He € 3aABW MUCMEHO, Ye OTXBbpns obwuTe ycrnosus,
CbLUMTE Ce cuMTaT 3a NpUeTw.

8.4. MNpekpaTsaBaHe Ha wHOuBMAOYaneH [AoroBop oOT cTpaHa Ha [NOTPEBUTEINA nopaawn
NPOMeHMN B 06LLMTE YCNOBUSI HE Ce AOMNyCKa, KOrato U3MEHEHMATA He 3acsraT Non3eaHu oT aboHaTa
ycnyru

9. PELWABAHE HA CMNOPOBE U NPEKPATABAHE HA BSAMMMOOTHOLWEHMNA MEXOY BO KABEJ
N NMOTPEBNTENA

9.1.  [OoroBopbT 3a ycnyru, konto ce cknoysa mexay NOTPEBUTENA n BO KABEJT ce cknoysa
KaTo 6e3CcpoyeH.

9.2. BO KABEJ1uma npaBo ga npekpaTtu 4orosopa efHOCTPaHHO 1 Aa NpeycTaHoBU NpeAoCTaBAHETO
Ha curHan wn poctbn o YCIIYTUTE, B cnyyan Ha rpybu HapylweHua OT CTpaHa Ha
MOTPEBUTENA npepBuaoeHn B 3asBneHneto-goroBop M B QY ycnoBus, KakTO U Mpu
HensnbnHeHne Ha noetute oT NMOTPEBUTESTA 3aagbnxeHus.

9.3. BO KABEJl moxe pga npekpaTm poroBopa efgHocTpaHHo 6e3 npegou3BecTue ako
MOTPEBUTENAT:

- He MpeycTaHOBW KOHCTATUpaHU HapyLUeHUs, 3a KOUTO € 6un HapnexHo YBeLOMEH U

NnokKaHeH fa npekpaTun HapyLeHNETO.

MNpu ycTaHoBsABaHe Ha HapyLwweHus no 6.6; 6.7; 6.8 n 6.9 ot Tean OY

9.4. I'IOTPEBI/ITEJ'IFIT MOX€e €AHOCTpPaHHO Aa NnpeKkpaTu Aoroeopa, cbrnacHo 6.29 n 6.30 ot Tesn
O6wwm ycnosus

9.5. BO KABEJT He Abnxu HEYCTOMKM N 06€e3LIeTEHNs 3a cnpaHe npepocTtaBsaHeTo Ha YCITYTUTE,
ObIxalum ce Ha npuyunHuTe, 3a konto 5O KABEJ] He oTroBaps.

9.6. B cny4yan Ha npomsaHa, n3ameHeHue n gonbiHeHne Ha OY, n3BbpLueHa No YCTaHOBEHUS pef U He-
npuemaHe ot cTtpaHa Ha [NOTPEBUTENIA Ha HoBuUTEe, nameHeHute u ponbiHeHuTe OV,
MOTPEBUTEIAT moxe egHOCTpaHHO Aa npekpaTtu Joroeopa. [pekpaTtsaBaHeTo ce U3BbPLLBA



Cmpanuya 9

no obwuma pen. MNpekpataBaHeTo He ocBoboxpaBa NMOTPEBUTENA oT 3agbnxeHneTo 3a
nnawiaHe Ha abmxnmm kbm 5O KABEST cymu.
9.7. 3a BCUYKM He-yrnoMeHaTu B 3asaBfieHMeTo-4oroBop n B HactoAwmTte OY cnyyau ce npunarat
pa3nopenbute Ha 33/ n oencTealLoTo 3akoHogaTencTeo B Penybnunka BEbnrapums.
9.8. MNpn Bb3HUKBaHe Ha 06CTOATENCTBA, KOMTO HE Ca perfiaMeHTUpaHun B 3aABNEHNETO- AOrOBOP UK
B HacToawmTe OY 1 npu Bb3HMKBaAHE Ha CNOPOBE, CTPaHUTE peluaBaT B3anMHuTe Npobnemmn B NpuaTeNCcKu
AyX 1 NPy B3aUMHM KOMNPOMMCH, @ akKo TOBa € HEBb3MOXHO, Te ce 00pbLLaT 3a pa3peluaBaHe Ha cnopa KbM
KOMMNETEHTHUS CbA,.
9.9. CtpaHute mMoraT Aa NpPOMEHAT U OOMbrBaT 3asaBNEeHUEeTO-A0roBop caMo Npu yCcrnoBuATa Ha
NMCMEHO Cbrnacue nomexay UM, KoeTo cTaBa HepasfesfHa 4acT OT 3asABIeHNeTO-40roBop.
9.10. MNognucBaHeETO Ha 3asiBIIEHMETO-A0OrOBOP O3HA4YaBa, Ye CTpaHuTe no3Haeat n npuemat OY,
BanuaHW KbM MOMEHTA Ha HOBOTO NOAMNUCBAHE.
9.11. B3aumooTtHoweHnata mexagy bBO KABEJT wn TMNOTPEBUTENIA ce npekpatasat c
npekpaTsBaHe Ha JOroBopa Mexay TAX Npu CnegHuTe criyyau:
- Mo B3aWMHO Cbrflacue Ha CTpaHuTe — He3abaBHo;
- CefHOCTpaHHO pa3BansHe Ha gorosopa B npeasuaeHuTe B OY cryyam n ycnosus;
B cpoka no 4.1, korato e npunoxum, NOTPEBUTEJTAT uma npaBo eAHOCTpaHHO ga npekpaTtu
porosopa, 6e3 fa oAby HEYCTOMKM.
- B CNy4al, Y€ HSAKOA OT CTpaHUTE M3nagHe B HEMMaTeXOCNOCOOHOCT unu cpelly Hes e
3ano4Hasno Npoun3BoACcTBO 3a 00ABsIBAHE B HECBCTOATENHOCT;
- B cny4dan, ye BO KABEJT npectaHe pa 6bae npegnpusatve, OCbLLECTBABALLO €EKTPOHHMU
CbOOLUUTENHMN YCNyrK
- ¢ 30 gpHeBHO NUCMeHO npegm3aBecTue ot ctpaHa Ha ABOHATA npu 6e3cpoyeH Aoroeop.
- He3abaBHO Npu HacTbNBaHe Ha 06CTOATENCTBA HA HENPEOAoNMMa CUna;
- He3abaBHO NO cunaTta Ha akT Ha KOMMNETEHTEH AbpXaBeH opraH

10. APYTU YCINOBUA.

10.1 BO KABEJT He HOCM OTroBOPHOCT 3a BJIOLUEHO KayeCTBO Ha YCNyrute, AbMXawo ce Ha
HenpaBOMEpPHU AENCTBUS MO MpexaTa Ha TpeTu nuua. NogobHu 4encTBMA UK HapyLLIEHUsI Ce OTCTpaHABaT
o1 BO KABEJ1 cbe cbaencteue Ha NMOTPEBUTEITUTE.

10.1. lMpekbcBaHe Ha eneKkTpo3axpaHBaAHETO B HAKOM yyacTbuym Ha MPEXATA moxe ga npudnHu
cnNMpaHe Ha curHana B panoH, Kbaeto uma Tok. bO KABEJ1 He HOcM OTroBOPHOCT 3a
3axpaHBaHETO Ha MpexaTa U3BbH anapaTtHaTa ctaHumsa. O KABEJ e aboHaT Ha “ EBH”,
kakto n NMOTPEBUTEJIUTE no HacToswmsa gorosop.

10.3. BO KABEJT He HOCKM OTroBOPHOCT Mpu MOBpPEeAM, Bb3HWKHANM B pe3ynTaT OT MPUPOAHMU

bepncTeua.

10.4. Mo xenanne Ha MOTPEBUTEJIMTE moxe pa ce M3roTBM MHAMBMAYyaNeH OOroBOp 3a
npepocrtaBsHe Ha ycnyru oT BO KABEJT.

10.5. Bcuyku npepgu3Bectus crnegBa Aa 6baat B nMcMeHa hopma, NoAnMcaHn OT CTpaHUTe unm
YMbJIHOMOLLEHNTE OT TAX NMLua 1 Ce n3npaLlaT Ha agpeca Ha BCAKa efHa OT CTpaHUTe, MOCOYEH B AOroBopa.

11. ®OPC MAXOP N MPUNOXNM 3AKOH
11.1 CtpaHuTe He HOCAT OTFTOBOPHOCT, aKO HEU3MbIHEHNETO Ha 3aLbJ/IKEHNATA UM Ce ObITXU
Ha HenpeogonMma cuna, OCBEH ako nNpeaun HacTbNBaHETO 1 HAKOS OT CTpaHUTE e n3nagHana
B 3abaBa.
11.1. CrpaHaTta, KoaTo He MOXe Aa U3MbIIHM 3a4b/IXEHUETO CU NOpaau HenpeogonMma cuna
yBeoMsiBa He3abaBHO ApyraTta CTpaHa 3a HacTbNBaHETO Ha Bb3MoXHMTE nocneauuw.
11.2. Henpeoponumarta cuna He e OCHOBaHMe 3a 0cBOOOXAaBaHe OT OTFOBOPHOCT, ako B
MOMEHTa Ha HacTbNBAHETO 1, CTpaHaTa € HapyLuMia CBOE 3a4bl/XeHne No Jorosopa unm
e B 3abaBa.
11.3. [pu TbNKyBaHETO M NpUnaraHeTo Ha HacToALWMTE OBbLLM YCNOBUS, Ce Npunara 6barapckoTo
3aKoHOOaTesnCTBoO.

12. OnpepeneHus

Mo cmucbna Ha Te3m O6Lwm ycnosus:
12.1. U3BBbHPEOHWN OBCTOATEJICTBA - npupogHu 6eacTtBus, noxapw, HaBOAHEHWS,
3eMeTPECEHUA N T.H.;
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12.2. MPNYMHN HE3ABUCELWWN OT ONMNEPATOPA - oTkpagHatTu kabenwu, npekbCBaHe Ha

€NeKTpo3axpaHBaHeTo B panoHa 1 T.H.
12.3. KPAMHO YCTPOWCTBO: ycTponcTBo, NpeAHa3Ha4yeHo 3a NPsiko UI HEMPSIKO CBbpP3BaHe
KbM KpanHa Touyka Ha obLiecTBeHaTa efneKkTpoHHO CbobLMTENHA Mpexa 3a npeaaBaHe,

npeHacsiHe, obpaboTka unm npuemaHe Ha MHopmauua
13. NpeHTndmkaunoHHn gaHHu Ha 6O KABEJ :

, BO KABEI “EOO[,
agpec: rpag CveguHeHue
nn.“ CbeamnHeHue “ N 6
ENK 201718009

Ten. 0318 23310

Hactoawmte QY ca obaseHu Ha 28.10.2019r. n Bnu3at B cuna ot 01.11.2019r.
—Kpan—



